
 

MANDARIN ORIENTAL, LAS VEGAS RECEIVES PRESTIGIOUS AAA 
FIVE DIAMOND AWARD RATING  

The sophisticated, luxury hotel receives the esteemed award in its first year of operation 
 

Las Vegas, Nev. (November 15, 2010) – Mandarin Oriental, Las Vegas has been named one of the 
newest recipients of the esteemed AAA Five Diamond Award rating in Las Vegas. This respected 
designation reflects Mandarin Oriental brand’s dedication to creating an outstanding experience for all 
guests. Since its doors opened in December 2009, this chic and sophisticated hotel and residences has 
received multiple accolades for its impeccable accommodations and amenities to its progressive and 
innovative dining options. 
 
“Mandarin Oriental, Las Vegas is deeply honored to have received this award,” said Rajesh Jhingon, 
General Manager of the property. “This is a testimony to the fantastic and engaged service that we strive 
to deliver day after day.” 
 
The AAA Five Diamond Award designation for hotels and restaurants is North America’s most coveted 
symbol of excellence in the hospitality industry. Representing the upper echelon of the hospitality 
industry, AAA Five Diamond Award winners make up less than one-half percent of more than 31,000 
AAA Approved properties throughout the United States, Canada, Mexico and the Caribbean. AAA 
defines Five Diamond properties as establishments with first-class accommodations and reflecting the 
ultimate characteristics in luxury and sophistication. Exceeding guest expectations, providing meticulous 
service and maintaining impeccable standards of excellence are the fundamental hallmarks of the AAA 
Five Diamond Rating.  
 
In addition to this illustrious award, Mandarin Oriental has received many accolades in its first year of 
operation, including: Conde Nast Traveler (World’s Best Hotels 2010), Spa Magazine (Best New Eco-
Friendly Spa and Best New Spa), Spa Finder (Best Spa Director, Top 10, Best Men’s Spa, Best Interior 
Design, Best Getaway Spa, Best Luxury Spa and Best Accommodations, Top Hotel/Resort Spa), Desert 
Companion (Chef of the Year 2010 – Pascal Sanchez) and Las Vegas Spa Association (Best Director – 
Jennifer Lynn). 

About Mandarin Oriental, Las Vegas 
Mandarin Oriental, Las Vegas is a sophisticated sanctuary of modern elegance prominently situated at the 
entrance of CityCenter, a magnificent urban resort destination at the heart of the Las Vegas Strip.  
Awarded the esteemed AAA Five Diamond Award rating and the coveted Forbes Five-Star award for its 
Spa, the 47-story, non-gaming hotel and residences offers fine-dining, a relaxing Spa, spectacular 
accommodations and the personalized service of the world-renowned hotel group. Designed entirely by 



interior designer Adam D. Tihany and architecture firm Kohn Pedersen Fox, Mandarin Oriental, Las 
Vegas sets a new standard of style with stunning suites, amenities and architectural design.  For more 
information, please visit Mandarin Oriental, Las Vegas or contact (702) 590-8888.  Receive news, weekly 
specials and more by finding us on Facebook or following us on Twitter.      

 

### 

For further information, please contact: 
Mandarin Oriental, Las Vegas 
Alyssa Bushey (abushey@mohg.com) 
Director of Communication  
Tel: +1 (702) 590 3030 
 
Mandarin Oriental, Las Vegas 
Deidre Bakker (dbakker@mohg.com) 
Communications Specialist 
Tel: +1 (702) 590 3104 
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